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Your Needs Our Engagements Business Value
New Product
and Business
Ideation * Reach new markets
Stratggy and Innovation * Develop new business and product
opportunities
* Expand the customer base

UX Test

UX Review

* Benchmark existing design

Sess m * ldentify opportunities for redesign
As mant _ * Inshtule a continuous UI
improvemeant program
—-ﬂ
Ecosystem Controlled
FBSOaroh EXperiment = Deeply understand your users, lasks,
and environmenis
Research = Discover their drives and uncover
their blocks
e ——— ]
User Interface Detailed
Structure
User Centered * Optimize the high level interface structure
Dasign « Then oplimize the detailed design

Continuous UX

Measurement and

F k ﬂd =« Validate thal your designs are
eedback a Improvement Schiing yoiw blskness Bouks

Imprmrement * Make ongoing improvements
Training and Ecosystem Setup UX
Institutionalization Certification Standards Enterprise ™
Strategy
. e ——— ] * Build and actualize deep UX capabilitios
Building a Mature et into your organization
UX Practice Advisory
PET = Persuasion, Emotion, and Trust




