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	Usability Activity
	Yes/No


A. Strategy
	1
	We have a written usability strategy
	

	2
	The staff follows the written usability strategy
	


B.  Development

	1
	We use a product and site design review process
	

	2
	There is a User Centered Design Methodology
	

	3
	All follow this Methodology when designing new interfaces
	

	4
	Usability is integrated into our software development process
	

	5
	There are corporate design standards
	

	6
	Corporate design standards are used wherever applicable
	

	7
	The corporate design standards are maintained and updated regularly
	

	8
	We have conducted a showcase usability project
	


C. Training


	1
	We provide usability training on a continuing basis
	

	2
	Our usability staff takes it
	

	3
	The development staff gets it
	

	4
	It is also taken by the Management staff
	


D. Staffing


	1
	We have a Usability Executive Champion
	

	2
	It is supported by a dedicated Usability Team
	

	3
	The team includes a Certified Usability Analyst
	

	4
	The number of usability staff in the organization is equal to 10% of the IT staff
	


Each Yes answer = 1 point

	Points
	Comments
	
	
	Contact Info

	15 – 18
	Very Good
	
	
	N. America
	800-242-4480

	12 – 14
	Good
	
	
	Europe
	44 20 7170 4160

	8 – 11
	Average
	
	
	Asia
	91 22 2570 8465

	4 – 7
	Fair
	
	
	Email
	hfi@humanfactors.com
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